
Here to 
support you.



Cancer affects us all in many different 
ways, we know it can be a difficult time. 
Big C is here for you. 

You or someone you know may have just been 
diagnosed or finished treatment, you may be caring 
for someone with cancer, or worried about upcoming 
treatments. 

It’s natural to have questions, concerns and worries 
about diagnosis, treatment, as well as those ‘what 
happens next?’ thoughts. 

Whether you would like to talk in confidence, get 
practical support, or simply have a calm space, we 
can help. Big C Centres are open, welcoming places, 
away from the hospital, to sit and think. 

We are here for you at any stage, from diagnosis and 
treatment, to life beyond cancer. With information 
about how it may impact on your everyday life; as 
well as emotional support, complementary therapies 
and a listening ear. 

Cancer Support & Information at Big C

Here to support you
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This booklet will 
guide you through 
how we can help, 
what support is 
available and 
where your nearest 
Big C Centre is. 



Cancer Support & Information at Big C

How can Big C help?
When affected by a cancer 
diagnosis it’s important to look after 
your wellbeing. Big C can help with 
those everyday worries, questions 
and stresses. 

At Big C our range of support services can help you 
through your cancer journey with free expert support 
and guidance, from dealing with the side effects of
treatment, to the financial and social impact of life 
with cancer. 

There is no need to make an 
appointment to speak to us, simply 
drop in during our opening hours. 

Talking Therapies
Many of us find it difficult to talk about cancer, but 
Big C can help you work through your worries and 
concerns with trained staff to listen. We can offer 
1:1 counselling, or you can talk through thoughts with 
your partner or family with our Family Therapist.

Complementary Therapies
We offer a range of complementary therapies to 
aid rest and relaxation, these therapies aim to 
enhance your wellbeing and ease smoe of the 
physical, psychological and emotional side effects 
of life with cancer. 

Information
Each of our Centres has a library and trained staff 
on hand to provide you with information on cancer 
diagnosis, treatment and side effects as well as how 
to live your life beyond cancer. 

Advice
Cancer can have a big impact on your life, from 
money concerns, to work and housing worries; as 
well as wellbeing, nutrition and diet. This is why we 
offer specialist information and workshops on these 
areas including free Welfare Advice. 

Exercise
You may find that cancer can affect your energy 
levels and physical ability to keep active. We can 
help you look after your motivation, energy levels 
and physical movement. 
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For those that 
experience hair 
loss during 
cancer treatment, 
it can be an 
unsettling time. 

Whilst some people 
prefer not to wear 
headwear, others 
will wear hats or 
scarves, or find that
a wig is the best 
option for them. 
Trained staff at our 
Centres are here to 
talk through these 
changes in your 
appearance and help 
you to deal with it 
in your own way. 



My partner has cancer and 
I’m struggling to cope...

When someone is diagnosed with cancer it doesn’t 
just impact on them but on everyone 
around them. Loved ones often need time 

to think and talk about what’s going on. 
We can help. Whether it’s to ask 

questions, talk about concerns, 
or just space to clear your 
head, we’re here for you. 

How do I talk to my family
about cancer?
Talking to your family about cancer can 
be difficult, whether you or a family 
member has been diagnosed, some 
people are unsure of what to say. Our 
friendly staff can help you and your 
loved ones talk through any concerns 
you may have. 

We know that cancer brings with it lots 
of questions and concerns. Talk to us.  

I feel like no one understands
what I’m going through. 
We host a number of support groups in our Centres 
where people who have been affected 
by cancer, in many different ways, 
can meet and chat to share 
experiences and support each other. 
This includes groups for men, 
and women affected by different
types of cancer, as well as groups for carers
and those who have lost someone to cancer. 

You can bring your partner, relative, or friend with you 
when you visit, or come on your own if you would prefer. 
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Our Support Team 
and Nurse are now 
available at the end of 
the phone, with our 
telephone support line. 
With local knowledge 
and expertise to help 
answer any questions 
you may have, from 
the comfort of your 
own home.

Call 0800 092 7640
and find out more 
on page 16. 
 

I’ve just finished my treatment
and I’m feeling a bit lost...
It’s natural to feel a bit lost after you finish treatment. 
More people than ever are living with and beyond 
cancer. We know the impact of cancer doesn’t 
suddenly stop when treatment is over, which is 
why we can help you with ongoing psychological 
and physical support, from 1-1 sessions to support 
groups and wellbeing programmes.



Gorleston Hub
Find us within the
Louise Hamilton Centre
James Paget 
University Hospital
Lowestoft Road
Gorleston-on-Sea
Norfolk, NR31 6LA

Big C Staff are 
available at the 
Gorleston Hub between:
Tuesday - Thursday
9.30am - 4.30pm
Closed Bank Holidays

gorlestonhub@big-c.co.uk
01493 453930
www.big-c.co.uk/gorleston

How can I find you?
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Our Support and Information Hub in 
Gorleston is based within the Louise 
Hamilton Centre, in the grounds of the 
James Paget University Hospital. 

You can find us on the left hand-side when you walk into 
the Centre. There we will be able to help and support you 
and your loved ones with your cancer journey. 

Our small team are on hand Tuesday to Thursday, away from 
the hospital environment, to listen and help however they can 
with the Big C Support Services available. 



Great Yarmouth 
Centre Find us at:

Big C Centre 
33 Regent Street
Great Yarmouth
Norfolk
NR30 1RR

Opening Times: 
Monday - Friday  
9.00am - 4.30pm      
Closed Bank Holidays

How can I find you?

yarmouthcentre@big-c.co.uk
01493 855297
www.big-c.co.uk/yarmouth
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HALL QUAY
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Great Yarmouth
Big C Centre
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The Great Yarmouth Big C Centre is located 
in the Centre of the town on Regent Street 
above the Big C Shop. 

If visiting for the first time, you’ll soon be transported away 
from the hustle and bustle of the high street to a relaxing, 
cosy space, where you’ll find comfort and a listening ear. 
The staff and volunteers at the Centre can help you decide 
the best way we can support you and those close to you. 



 

King’s Lynn 
Centre Find us at:

Big C Centre
32 Norfolk Street
King’s Lynn
Norfolk
PE30 1AH

Opening Times: 
Monday - Friday  
9.00am - 4.30pm      
Closed Bank Holidays

How can I find you?

kingslynncentre@big-c.co.uk
01553 818737
www.big-c.co.uk/kingslynn

King’s Lynn
Big C Centre
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Big C Centre

Situated a stone’s throw from the Vancouver 
Centre in the middle of the town, you can find 
the Big C Centre through the Big C Shop. 

With an open kitchen and living space, alongside private 
rooms for one to one discussions, you can access the full 
range of Big C services. The Centre is here to help support 
you and your loved ones through your cancer journey. 



Norwich 
Centre Find us at:

Big C Centre
Norfolk & Norwich 
University Hospital
Colney Lane
Norwich, NR4 7UY

Opening Times: 
Monday - Friday  
9.00am - 4.30pm      
Closed Bank Holidays
(We are open until 7pm on the 
first Wednesday of every month)

How can I find you?

norwichcentre@big-c.co.uk
01603 286112
www.big-c.co.uk/norwich
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Our Norwich Centre is based in the grounds 
of the Norfolk and Norwich University Hospital, 
just a short walk down from the Colney Centre. 

Although it may seem daunting to visit us for the first time, our 
friendly team will soon welcome you in, show you around the 
Centre and help you in the best way for you. 

If you are regularly attending appointments at the hospital 
you can drop into the Centre at any time for some space away 
from the hospital to sit, think, enjoy a cuppa and process 
how you’re feeling. 



Use this space to write down any notes, thoughts or 
questions you may have, for when you next see us or 
your medical team. 
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Need to talk 
about cancer?
We are available at the end of the phone, 
with local knowledge and expertise to 
help answer any questions you may have, 
from the comfort of your own home.
 

0800 092 7640
You can speak to us at the following times:

Tuesday | Thursday | Friday    Monday | Wednesday
9.00am - 5.00pm      9.00am - 7.30pm

Calls are free of charge from all consumer landlines and mobile phones. 

For full details please visit:
www.big-c.co.uk/talktous

Space for thoughts



Having your say

Feedback
We’re always interested to know what we’re doing well, 
and ways to improve the services we provide to you. 

Your feedback is helpful in enhancing the support we 
provide and meeting your needs. Please write to us at: 
Big C, Centrum, Norwich Research Park, Norwich. NR4 7UG, 
email enquiries@big-c.co.uk or call 01603 619900.

For more information on our feedback and complaints 
procedure, please visit www.big-c.co.uk/feedback.

Accessibility at our Centres
Communication for other 
languages (inc. sign and 
braille) can be arranged.

Disabled access facilities 
are available at the centres 
for wheelchair users. 

Guide Dogs / Assistance 
Dogs for the disabled are 
welcome in the centres.

The centres have taken 
part in training to ensure 
we are Dementia Aware. 

Facilities are available
for those that are deaf 
or hard of hearing. 
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Hospital / public parking is available nearby, local charges will apply.

Our centres welcome 
people from Gypsy, Roma 
and Traveller communities. 

More information and some

Frequently asked questions
Who can use a Big C Centre?
Anyone who is, or has been, affected by cancer. 

So a Big C Centre is not just for patients?
That’s right. A cancer diagnosis also affects those close 
to the patient, we are here to support families and friends 
as well as the person diagnosed. 

Do I need to make an appointment?
All Centres operate a drop-in service for support, so an 
appointment isn’t necessary. For certain services, such as 
counselling, an appointment will need to be arranged. 

Do I have to be referred by my GP or medical team 
to visit a Big C Centre or book an appointment?
No, you can come to Big C without being referred by 
a health care professional and any services that require 
an appointment can be booked by Centre staff. 

Do I have to pay for support at a Big C Centre?
No, thanks to the generous support and fundraising from 
the local community, all services at Big C are free to access. 
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Collection of Information - Big C will sometimes collect information about visits. 
This informs us of the groups of people who visit our Centres and help us develop 
our support. Any information collected will be handled securely, no identifiable 
information will be shared with a third party unless you consent for us to do so. 

Here to support you
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Cancer affects us all in different ways. 
We know it can be difficult. 
We’re here to support anyone affected by cancer. 
You may be living with cancer yourself, or it may 
affect someone close to you. Whether you would 
like to talk in confidence, get practical information 
and support, or simply need a calm space. 

We can help. 

Connect with us online: 

Big C is the working name of The Big C Appeal Ltd. Registered charity, number 281730 
and a company limited by guarantee, registered in England & Wales, number 1521441. 
VAT Registration number 688 7342 76. Registered office as below. 

Big C, Centrum, Norwich Research Park, 
Colney Lane,  Norwich, NR4 7UG.  

big-c.co.uk/support
For more details visit:


